
 

Heating & Energy
Welcome to the Idaho Department of 

Health and Welfare. We are here to 
help you pay for heating and energy so 

that your family can stay safe and  
comfortable all year long. 
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El Ada Community Action Agency, Inc
701 E. 44th St. 
Garden City, Idaho 83714

Phone: 208-377-0700
Web: www.eladacap.org 

Serving Ada, Owyhee, & Elmore counties

Western Idaho Community Action 
Partnership, Inc
315 S. Main St.
Payette, Idaho 83661

Phone: 208-642-9086
Web: www.wicap.org

Serving Adams, Boise, Canyon, Gem, Payette, Valley, & 
Washington counties

Community Council of Idaho
317 Happy Day Blvd.  #180 
Caldwell, ID 83607

Phone: 208-454-1652
Web: www.communitycouncilofidaho.org

Serving Bingham, Bonneville, Canyon, Cassia, Power, & Twin 
Falls counties 
 
Eastern Idaho Community Action Partnership, 
Inc
935 E Lincoln Rd. 
Idaho Falls, Idaho 83401

Phone: 208-522-5391 
Web: www.eicap.org

Serving Bonneville, Butte, Clark, Custer, Fremont, Jefferson, 
Lemhi, Madison, & Teton counties 
            Continued on back

Community Action Partnership, Inc
124 New 6th St 
Lewiston, Idaho 83501

Phone: 208-746-3351
Web: www.cap4action.org

Serving Benewah, Bonner, Boundary, Clearwater, Idaho, 
Latah, Lewis, Kootenai, Nez Perce, & Shoshone counties

South Eastern Idaho Community Action 
Agency, Inc
641 N. 8th Avenue
Pocatello, Idaho 83201

Phone: 208-232-1114
Web: www.seicaa.org

Serving Bannock, Bear Lake, Bingham, Caribou, Franklin, 
Oneida, & Power counties

South Central Community Action 
Partnership, Inc
550 Washington St S.  
Twin Falls, Idaho 83301

Phone: 208-733-9351
Web: www.sccap-id.org

Serving Blaine, Camas, Cassia, Gooding, Jerome, Lincoln, 
Minidoka, & Twin Falls counties

Community Agency Locations Community Agency Locations



Low Income Home Energy Assistance
The Low Income Home Energy Assistance Program 
(LIHEAP) helps keep families safe and healthy by supporting 
families with energy costs. We can help you with:

• Past due utility bills
• Disconnect/Reconnect fees
• Wood fuel costs
• Support during an energy crisis
• Making updates to your home to make it more energy 

efficient
• Other energy-related minor home repairs

LIHEAP can help you stay warm in the winter and supports 
programs that may help lower your utility bills all year long.

“I know you’ll keep me safe and warm.”
We may be able to help you pay your heating bill so you can focus on the things that matter most.

How do I apply?
You can find out if you are eligible for LIHEAP and apply 
online by visiting www.capai.org or by contacting one of 
our Community Actions Agency locations throughout the 
state. Locations are listed on the back of this brochure.

We will need to know your monthly income, household
size, where in Idaho you live, and how much you pay for 
services to determine your eligibility.

For more information visit our website at  
healthandwelfare.idaho.gov.

Home Energy Crisis 
We may help if you are having trouble paying your bill, 
are at risk of disconnection of utility services, have been 
disconnected, or have less than 48 hours of bulk fuel.

Families meeting certain eligibility requirements will 
receive one payment that will be applied to your utility bill 
to prevent loss of service or help to restore services. Our 
goal is to help you resolve your crisis within 48 hours. 

Funding is limited and available year-round on a first-
come, first-serve basis.

Important things to know
In accordance with federal law and Office of Community 
Services, Administration for Children and Families, U.S. 
Department of Health and Human Services (HHS) policy, 
the Idaho Department of Health and Welfare is prohibited 
from discriminating on the basis of race, color, national 
origin, sex, age, religion, political beliefs, or disability.

To file a complaint of discrimination, contact:

HHS, Director, Office of Community Services
200 Independence Ave. S.W.
Washington, D.C. 20201;

Fax: (202) 401-9333; or

Email: Lanique.Howard@acf.hhs.gov

HHS is an equal opportunity provider and employer.

 
 

 

Applications are accepted throughout the 
year depending on funding availability:

Low Income Home Energy Assistance
Applications accepted 

October 1 through March 31

Crisis Energy Assistance
Applications accepted

October 1 through September 30

Find out more about services that may be available to you!
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Visit 211.idaho.gov  
or dial 2-1-1. 

Go interactive online at 
healthandwelfare.idaho.gov


